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DIAGRAM CORRECTION:

PERTEC 571

NUMBER:  DK3006A

EMERGENCY UNLOADS
ALL D3000 DISK DRIVES
NOTE

SERVICE LETTER DK3006A REPLACES
REPLACES SERVICE LETTER DK3006
IN ITS ENTIRETY. REMOVE AND DE-
STROY SERVICE LETTER DK3006.

Field problems indicate that loose pins in molex
connectors on the Logic and SERVO PCBA's can cause
emergency unloads.

Numerous raising and lowering of the Logic and
Servo boards on the mounting hinges can cause
connectors to loosen slightly and the result is
a possible intermittent connection.

Whenever working on a D3000 series disk drive,
ensure that all molex connectors are properly
seated before lowering the Logic and Servo
PCBA's to the operational position.

None

Page 1 of 1

PERTEC

CUSTOMER SERVICE PRODUCT SUPPORT



