PRODUCT IMPROVEMENT BULLETIN

PIB NO.
(L TITLE EMERGENCY UNLOADS DK-3012
™ PRODUCT TAPE [ EQUIPMENT CHANGED MODEL SERIES AFFECTED EFFECTIVE DATE
LNE PoRvaTTER L1 ALL D3000's D3000 June 7, 1974
CLASS OF BULLETIN: " ORDER PART EFFECTIVITY
] KIT NO.
L) 1MPROVEMENT | NOTE: THIS PIB DK-3012 REPLACES
[C], RETROFIT ON FAILURE SERVICE INFORMATION NOTE DK-3008
N/A IN ITS ENTIRETY. RFMOVE & DISCARD

(]’ RETROFIT RECOMMENDED SN DK-3008

XX, INFORMATION ONLY

O

INFORMATION: Field reports indicate that loose pins in molex connectors on the
Logic and Servo PCBA's can contribute to emergency unloads.

Numerous raisings and lowerings of the Logic and Servo boards
on the mounting hinges could cause connectors to loosen slightly
and the result is a possible intermittent connection.

The field reports also indicate the intermittent connections

are detected during incoming inspection or Manufacturing test or

(- during system installation at end-user accounts (i.e., as the
result of abnormal handling during shipment).

ACTION: Upon receipt and during inspection, check-out, installation or
' whenever working on a D3000 series disk drive, ensure that all
molex connectors are properly seated before lowering the
Iogic and Servo PCBA's to the operational position. This pre-
caution will ensure you do not unnecessarily experience emergency
unloads.

DIAGRAM
CORRECTION: None
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