PRODUCT IMPROVEMENT BULLETIN

P O
#L TITLE SINGLE TO DUAL PLATTER CONVERSION OF BN
' D3000 DISK DRIVES DK-3007
~ PRODUCT TAPE [ EQUIPMENT CHANGED | MODEL SERIES AFFECTED EFFECTIVE DATE
LNE: CoaMATTER & all D3000 Disk D3000 11-15-73
CLASS OF BULLETIN: ORDER RART : EFFECTIVITY
1 MPROVEMENT KIT NO. ALL SINGLE PLATTER D3000
U VEME /A DISK DRIVES.
. R FIT F R
L. RETROFIT ON FAILURE NOTE: THIS PIB DK-3007
{C) RETROFIT RECOMMENDED , REPIACES SERVICE INFORMATION
. NOTE DK-3002 IN ITS ENTIRETY.
R]. INFORMATION ONLY REMOVE & DESTROY SIN DK3002.
. gd :

Pertec is currently shipping all D3000 Single Platter disk drives
with the lower platter installed, but without heads. 'The lower
platters are installed to provide a flywheel effect for the
prupose of minimizing sector jitter.

Upon recognition that lower platters are in the drives, requests
are being made to convert these single platter units to dual
platter units.

(-‘ These conversions should be made only at the factory for the
following reasons:

° The lower platters are usually those rejected
for one reason or another.

° If a unit happens tc have a good platter, no
testing has even been done to assure its
reliability.

° Warranties will not be extended on those units

converted in the field.

|

~~~ould Additional Information Be Required — Contact . . .
g " Distribution Code - 6318

PERTEC

PERIPHERAL EQUIPMENT DIVISION

9600 lrondale Avenue. Chatsworth, California 91311

Phone (213) 882-0030/TWX (910) 494-2093

ATTENTION: PRODUCT SUPPORT MANAGER
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