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CUSTOMER PROBLEM REPORT 

HARDWARE Please Identify Type or Model Listed Below: 

o Chip Handler 

o IBH-PC Card 

o Kaypro II 

SOFTWARE Please Identify Source: 

o 

o 

GP1140 

SP0300 

o License Device Group # __ 

o Omni Comm 

o Jvn~I P ALASM 

o Socket Adaptor 

o Cable 

Version -------

o Kaypro (Varix does not warrant nor maintain third 
party software) 

Date: Reported by _______ _ 

Description of Problem: 

Example Sequence for Recreating Problem: 

Resolution: Varix Contact: _______ _ 



CUSTOMER RESPONSE FORM 

Your comments help us improve the quality and usefullness of our 
publications. Please use this form for questions or comments 
about this publication. If your answer to a question is "no" or 
requires additional comments, please explain in the space provided 
below. Give specific page and line references when appropriate. 

If you wish a reply, be sure to include your name and address. 

Comments and suggestions become the property of Varix Corporation. 

Is the Hanual well organized? 

Is the ~1anual easy to read and 
understand? 

Is the Manual complete? 

Is the Manual written for your 
technical level? 

Comments: 

Thank you for your cooperation. 

Please mail the completed form to: 

Yes No 

Varix Corporation 
122 Spanish Village #608 
Dallas, TX 75248 USA 

03/01/84 Omni-Programmer Technical Manual Release 1.0 


