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BugDesk User Guide 

About This User Guide 

This user guide is for people who use Bug Desk, a HyperCard™ stack in which 
bug reports can be created and stored .. 

Getting Started With BugDesk 

How Does It Work? 

Your BugDesk is one component in a bug report routing system. All testers 
and engineers in your project have their own BugDesks. Bug reports are 
transmitted between these BugDesks through the AppleTalk network. 

BugDesk provides quick access to bug reports and enhances communications 
among testers and engineers. It also reduces testers' work by eliminating the 
need to interact with the Bug Reporting Center (BRC). The interaction with 
BRC is done automatically by the Router that's run by the BugDesk 
administrator. The router also transferres worksheets from one BugDesk to 
another. 

With your BugDesk you may browse through bug reports, perform searches and 
sorts, generate summary reports, print detailed bug descriptions, and even 
trace the history of a particular bug report. With "traveling worksheets," 
your BugDesk becomes part of a network database. 
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The Life and Travels or a Bug in BugDesk 
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InBug 

BRC 

OutBug 

BRC 

sends it to the OutBug 
stack in his mailbox. 

The Router brings the bug 
in from the OutBug stack, 
processes it, notifies the 
BRC, and sends the yellow 
to the InBug stack of the 
person listed in the field, 
"Assigned To". 

The engineer retrieves the 
Yellow and investigates the bug. 
When the bug is resolved, he 
updates the Yellow, assigns the 
bug to SQA, then sends it to his 
OutBug stack. 

The Router brings the bug 
in from the OutBug stack, 
processes it, notifies the 
BRC, and sends it to the 
lnBug stack of the 
assigned tester. 

The tester brings the 
Y cllow in from his InBug 
stack and regresses the 
bug. If fixed, he updates 
the worksheet, assigns it to 
the BRC, and sends the 
closed Yellow to his 
OutBug stack. 

The Router brings the 
Y cllow closed bug in 
from the OutBug stack, 
processes it, closes the 
Yellow, and notifies the 
BRC. 
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I nstallatlon 

What do you need? 

You need to have HyperCardTM version 1.2 or above. BugDesk will not run 
. properly with any earlier version of HyperCardTM. If you have never used 

HyperCardTM, get a complete HyperCardTM package from the EtherKnot Server 
and go through the on-line introduction in the Help stack . 

. Your BugDesk administrator will give you a copy of the BugDesk stack. This 
is the stack in which you'll write your bug reports and maintain a database of 
these reports. 

The BugDesk administrator will also set up two additional stacks (called 
lnBug and OutBug) specifically for you on a file server to which you have 
access. The two stacks are temporary storage places for the bugs that are 
sent to you and the bugs you send. 

NOTE: Please do not move or rename your mailbox 
or our lnBu and OutBu stacks. 

Setting Up Your BugDesk 

You need to customize your BugDesk stack the first time you use it. Follow 
the steps below: 

1. In Finder, you may personalize the BugDesk stack by renaming it (e.g. 
"BugDesk for John Doe"). The name of the stack does not affect its 
operation. 

2. Mount the file server volume on which your personal lnBug and OutBug 
stacks reside. 

• Useful Hint: Since you need that server volume each time you send or 
receive a bug, it would be more convenient if you set that volume to be 
mounted automatically at startup time. 
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3. Open the BugDesk stack. You're presented with a screen titled ''<name of 
your BugDesk>/Main Fa~ade," which is a map of the, Bug Desk stack. 

-.r Fiie Edit So Tools Objects Sho• lug 

,__.....,...._ 
BugDeskfor ··~~~ -Ljll Ljll .,. y- T_.. John Doe 

~<:J 
! ! 
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ea Ljll 0 ~ <:J - -. -·· Tr_..,. .. -... 
Main Fat;ade 

4. Click once at the icon named "Defaults." You are now in the screen for 
default settings. You need to enter your name, and the complete path 
names for your lnBug and OutBug stack. 
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Top portion of the Default Card 
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5. For the owner name, click and hold the mouse on the label "Owner Name". 
A pop-up menu will appear. Select your name among the choices. If your 
name is not in the pop-up menu, select the bottom item "?" in the pop-up 
menu and enter your full name in in the following dialog box. Your name 
should end up in the field that's next to the label "Owner Name." 

0Yner Name: B !John Doe 

The Owner Name Field 

6. To specify the complete path name for your lnBug stack, click on the 

label: Where is lnBug: Ei 
A standard file dialog appears. Find your lnBug file on the file server volume 

and click "Open." The path name is automatically entered for you in the 
corresponding field. 

Fiie Edit 5a Toots Objects Shaw 1119 

D 
Set 

lo Bugs for Jehl! DH! 

Cl lutlug fer Jehn Dee 
=&e•rtelt 

E jec I J 11---=i 

0111•• I , _ ___. 

Open \J 
Ca.eel I 

Finding the lnBug stack 

7. Repeat the above step for the OutBug stack. 

You are now ready to use your BugDesk. 
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Using BugDesk 

Navigating Within BugDesk 

Since there are quite a few cards in the BugDesk stack, you should know how 
the stack is organized so you won't get lost. 

Hera is the order in which cards are positioned in the stack: 

1 • Main Fac;ade 

2. Summary 

3. Basic Default Setting 

4. Default for Choice Fields 

5. Template 

6. A collection of Bug Sheet cards, one for each bug report 

The Main Fa9ade card contains icons that link to different parts of the stack. 
For instance, clicking on the "Template" icon in the Main Fa9ade card takes 
you to the Template card. 

If you are not currently at the Main Fa9ade card, use the bottom 4 menu 
commands in the "Show" menu instead. They are "Main," "Summary," 
"Default," and "Template." The "Default" commands takes you to the first of 
two default cards. 

The "Show'' menu is displayed only in BugDesk. So if you cannot find that 
menu in the menu bar, you are probally not in BugDesk. If this happens, use 
the "Open Stack ••• " command under the "File" menu to reopen your Bug Desk 
Stack. · 

NOTE: Menus do not show up in some low memory conditions. 

The Return Arrow icon will take you to the previous screen. 

The collection of Bug Sheet cards are in the order they were created. you 
may rearrange these cards using the "Sort" icon in the Main Fa9ade. After 
each sort, this collection of bug sheets is grouped in three clusters: White, 
Yellow, and New bug sheets, in that order. See the section, "Sorting" below 
for more details. 
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The icons "White," "Yellow," and "New" take you to the first bug sheet of the 
requested type. So in order to view all bug sheets of a particular type, 
Yellow, for example, go to the Main Fa~ade, click the "Sorf' icon, then click 
the "Yellow" icon, then page through the Bug sheets. 

• Useful Hint: If you are ever lost in the BugDesk stack, select "Main" under 
the "Show" menu. You will be taken back to the Main Fa9ade card. 

About Bug Sheets 

Each bug report is contained on a card in BugDesk; we call this card a Bug 
Sheet. Each bug sheet has two pages: Page 1 contains bug summary, detailed 
description, and other primary information; Page 2 contains 
hardware/software configuration and other secondary information . 
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Pages 1 and 2 of a bug sheet 
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When you are on Page 1 of a bug sheet, you can switch to Page 2 by clicking 
the button "Show Page 2" in the lower-right-hand corner of the screen. An 
alternative is to select the "Page 2" command under "Show" menu; this 
command has a keyboard equivalent, Command-]. The process is similar to 
switch from Page 2 to Page 1 . 

Each bug sheet is one of five types: Template, White, Yellow, New,.and Red. 
The bug sheet type is shown at the upper-right-hand corner. 

• A Template is a template card from which new bug sheets are 
generated. It should be customized with your personal settings. 

• A New bug sheet is one that's created by you and has not been 
sent out since its creation. You can create a New bug sheet by 
selecting "New" under the "Bug" menu or the "New" button on any 
Bug sheet-. 

• A Yellow bug sheet is an active bug sheet. This bug sheet has 
been assigned to you and you are responsible for dealing with the 
bug according to the instructions in the"Action" and "Resolution" 
fields. You then update the bug report, assign it to the 
appropriate person, and send it out again. 

• A White bug sheet is your personal copy of a New or Yellow bug 
sheet. When you create a New or receive a Yellow, you may want 
to keep a personal copy before sending out the original. The 
BugDesk can be set to make or not make a white copy or copies 
for you everytime you send bugs. 
NOTE: DO NOT use the Hypercard™ menu command, "Copy Card" on a 
Yellow sheet. (I hear it will really mess them up.) 

Remember that a White bug sheet is only your local copy; it may 
not contain the latest information on that bug. Information that 
is edited on this sheet will NOT be updated on the Yellow copy or 
on the BRC. 

• A Red bug sheet is one that is kept by the bug administrator in 
the Bug Desk Library, a centrally located reference stack which 
contains a copy of all bugs in your project. 

• NOTE: Changes made to a White bug sheet will not be reflected in the 
Yellow or be updated to the BRC. You should not update a bug report on a 
White bug sheet; make updates on Yellow bug sheets ONLY. 
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Customizing the Template 

New bug sheets are generated from the template. Templates are useful for 
storing information that generally doesn't change from bug to bug. Things 
like your name and hardware configuration. 

r j Fiie Ellt lie Too" O•Ject1 Siio• l•g E-.... ~..... ; Template 
vs. "111-Clll 

. -· -·---= _ _,, I ...,.r • .....-: lot PnJMt Zorn I 
I. .._ .... I 
2. 
'· .....,.,. I 

~ - I -· • 
- I ------'la--..o • I 
- o I -;::::::::::::;::::::;-;:::=::::;: I 11••111 I~ 
I Pr1110M I~ 

1....----------~ I SIW,.Z I 0 0. 
Page 1 of a Template. 

When you enter information in the different fields on the template card, that 
information will come up every time you create a new bug sheet. 

1. Select the template by clicking on "Template "from the Main Fac;ade card, 
by pressing Command-G, or by selecting "Template" from the "Show" menu. 

2. Click on the "WS#" field and enter the Work Sheet Number of your next new 
bug. It is suggested that you enter your initials and a number. When you 
create a new work sheet it will be given this number. Subsequent new 
work sheets will be numbered sequentially. 

3. Proceed to update the information in each field that usually doesn't change 
from bug to bug, such as your name and your hardware and software 
configuration. You can always change this information later, if necessary 
Be sure to update both pages of the template. 

You are now ready to write a bug report. 

FYI: The BugDesk updates the work sheet number in the template each time 
you create a New Bug. 

Writing Bug Reports 

This section includes instructions on the bug sheet writing process only. For 
instructions on what to put in each field, see Appendix I. 

1. There are three ways to create a new bug sheet. If you are currently in a 
bug sheet, you can click the "New" button located in the lower-right-hand 
corner. You can also select the "New" command under "Bug" menu or press 
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Command-J; these commands are always available while you're in 
Bug Desk. 

2. The new bug sheet that is created should have a unique work sheet number .. 
It is ready to be filled in. Click on each field to enter the information 
about your bug. Information is entered in three ways .. 

• Some fields, such as "Action", have Pop-up menus. Click anywhere on 
these fields and hold the mouse down to see the pop·up mcmu. Drag the 
pointer to the item you wish and release the mouse. If the information 
you wish is not in the list of choices, select "other" and fill in the 
information you want. Fields with pop-up menus have a s.mall pop-up 
icon beside them. 

• Many fields have editable text areas. Many of these have scroll bars 
beside them. Click inside the box below the field title to activate the 
field, then enter the information. The scroll bars indicate that you can 
enter more information than can be seen on one page. You can use the 
scroll bar to view more information if necessary. Neither of the 
version fields have scroll bars. Simply click to the right of these to 
enter text. 

• NOTE: The "Summary"and "Description" fields have length limitations that 
have been set by the BRC. See Appendix I for more information about 
limitations on these and other fields. 

• The "BRC #" and "Bug Sheet History" fields will be automatically 
filled in by the BugDesk as the bug is processed. 

3. Remember that the bug sheet is shown in two screens; so click on the 
"Show Page 2" button to go to the second screen. 

Making a White Copy of Your Bug Sheet 

You may want to make a White copy of your bug sheet as a record of the bugs 
you have written~ 

To create a White copy of a New or Yellow bug sheet that is currently shown 
on the screen, select "Save As White" under the Bug menu. 

You can also have your BugDesk automatically make a White copy of every bug 
sheet when it is sent. Click the Defaults icon from the Main Fac;ade or select 
"Defaults" from the "Show" menu. When the "Defaults" screen appears, turn 
on the option, "Auto-save before sending bug", by putting an "X"in the box to 
its left. 

NOTE: DO NOT use the Hypercard™ menu commandi "Copy Card" on a Yellow 
sheet. (I hear it will really mess them up.) 

9 Apple Confidential 9 Page 10 



BugDesk User's Guide 
Sending Bug Reports 

10/13/88 Final Draft 

Send Bug 

i 

[J 
Once you have written one or more bugs, you are ready to 
send the bug sheets to the people who are responsible for 
the bugs. Bug sheets sent by you are placed in your Outbox 
stack in your mailbox on a file server and will be picked 
up by the Router and sent to the designated people. 

s NOTE: Before sending each bug sheet, you have to specify to whom the bug 
is assigned in the •WAssigned To" field on that bug sheet. You should also 
make sure that the location of your OutBug stack is specified on the first 
of the two Default cards and that the Volume containing the OutBug stack 
is mounted. 

• To send the bug sheet that is currently on the· screen, click on the "Send 
Bug" box on page one 

• To send several bugs all at once, go to the Main Fac;ade and click on the 
left arrow which points to the Maildrop icon. A confirmation box will 
appear and when you click on "OK" the BugDesk will send all New and 
Yellow bug sheets whose "Assigned To" field does not match the name 
shown in the owner field in your BugDesk. 

Receiving Reports 

·m~ ·:::7f 

Searching_. 

Find I 
-ilr"l 
~ 

Find A Bug 

When another person assigns a Yellow bug sheet to you, 
the router will send it to your lnBug after it is processed. 
You can bring the bug sheet into your BugDesk by clicking 
on the Right Arrow which comes from the Mailbox icon. A 
confirmation box will appear and when you click on "OK" 
the BugDesk will bring in all Yellow bug sheets whose 
"Assigned To" field matchesthe name shown in the owner 
field on the defaults card. You are now responsible for 
these active Yellow bug sheets. 

There are two ways to search for a bug sheet in your 
BugDesk. If you know the work sheet or BRC number you 
can click on the "Find a Bug" icon from the Main Fac;ade or 
the "Find" button on any bug sheet. Enter the work sheet 
number or BRC number you are looking for in the 
confirmation box that appears and click on "OK". 
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Printing 

Print One 

Sorting 

Sort Bu9s 

Generating Bug 

Summary 

10/13/88 Final Draft 

You can print one or multiple bugs from any bug sheet. If 
you only want to print the bug sheet that you are on, 
select the "Print One" button from the work sheet or from 
the Bug Menu. 

You can print multiple bug sheets by selecting "Print 
Multiple" from the Bug menu.; When the confirmation box 
appears, enter the number of bug sheets you want to print 
and click on "OK". The Bug Desk will print the number of 
bugs you entered starting with the bug sheet which is. 
currently displayed. 

The Sort button's primary sort is always by "Type". Bug 
sheets follow the Template with all Whites, then 
Yellows, then all News. A secondary sort, by work sheet 
number or by BRC number, is also possible. To sort the 
bugs in your BugDesk, click on the "Sort Bugsli icon from 
the Main Fac;ade. When the dialog box appears, click on 
the type of sort you want. 

Summaries 

You can get to the Summary card by clicking on the 
"Summary" icon from the Main FaQade or selecting 
"Summary" from the "Show" Menu. When the Summary 
card appears, the BugDesk will automatically count and 
tabulate all bugs in your stack (If you have a large 
number of bugs this may take a while.). · 
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Summary card 

Final Draft 

Information at the top of the card indicates the time and date of the last bug 
count and a tabulation subtotal. The statistics displayed below are for the 
project listed. The assignment box indicates the number of bugs assigned to 
each person. 

• NOTE: The BugDesk counts the Template as a bug sheet. 

• NOTE: If you use the arrow keys to gef to the summary card it will NOT 
recount the bugs. 

Bugs for each project are tabulated separately. To tabulate bugs 
from another project you must first click on the pop-up menu in 
the Project field to select the new project. Next, click on the 
"Reta.bulate" icon in the upper left corner of the screen. 

Bugs can also be filtered by four other fields: Bug Status, Fix Priority, Bug 
Sheet type, and Effect. To activate a filter, click in the small box to the left 
of each heading to select, or deselect, each item. 

Summaries can be very useful in providing statistics on the bugs in your 
BugDesk you have written. For instance, the procedure for tabulating the 
priority and effect of all open bugs for the Bongo project in your BugDesk is 
as follows: 

1. Using. the pop-up menu, select the Bongo project. 

2. In the "Bug Status" field select (put an "x" by) "Validated", 
"Unvalidated", "Dormanr", and "Resolved", leaving the box to the left of 
"Closed", "Archived", and "Others" blank. 

3. In the "Bug Sheet" filter select "New" and "Yellow", leaving the boxes 
next to "New", "Template", "Red", and "Others" blank. (If you have · 
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already made white copies of your new bugs, then leave "White" blank 
also.) 

4. Select all areas in the "Fix Priority" and "Effect" fields, then select 
"Retabulate" 

When retabulation is complete, deactivate the "Bug Status" and "Bug Sheet" 
filters to view the statistics. 

~ Bugs for each project ar{? !abu!ated sepcirateiy. To tabulate bugs 
~ from another project you must first click on the pop-up menu in 

Retabulate the Project field to select the new project. Next, click on the 
"Retabulate" icon in the upper left corner of the screen. 

Print 

Three types of bug summaries can be printed. To print the 
displayed bug statistics, select "This Card". To print a summary 
of all bugs in the subtotal, select "Summary". Summary printouts 
begin with a header followed by a short summary of each bug in 
the count. The "Bug Details" feature prints a full sheet for each 
bug (This may take a while.). 

NOTE: HyperCard™ can only print a limited number of characters at a time. 
A large summary printout will be printed entirely, but will be 
numbered in sets of approximately six pages each with a header on 
every first page. 

Maintenance 

Stack Compaction 

Your BugDesk will get larger with each bug you write. You may wish to 
compact the stack to conserve space. You can do this at any time by 
selecting "Com'pact Stack" from the "File" menu. 

Upgrading 

The BugDesk Administrator can give you an Updater stack that will allow you 
to convert bugs written with previous versions of BugDesk. Simply open the 
Updater stack and indicate the location of the old BugDesk. The Updater 
stack will bring in all old bugs and convert them to the current version. 

Reference 
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Main Card 

10/13/88 Final Draft . 

This is the first card you'll see when you open the BugDesk stack. The card 
contains navigational icons that take you to different parts of the stack and 
function icons that allow you to receive, send, sort, and find bugs. 

t6 Fiie Edit So Tool1 Object1 Siio• lug 

r--.....,...._ 
:~Q -LjP ~ BugDeskfor y- T ..... John Doe 
m<::i 

! ! 
-LJ-LJ MainF~de 

W* -
I rtlllAl!!ll I 

~ LJ ~ ~ - --. """"' Ho~ 

ea LJ 0 ~ <:J - -... -·· Tr-.... ... -.. 

Main Fat;ade 

s File Edit Go Tools 

• f. 

Receiving and Sending Bug Reports 

The icons at the upper-left-hand corner are for sending and receiving bug 
reports~·· When you click on either the mailbox icon or the right arrow 
icon, all bug reports in your "lnBug" stack (which resides on an AppleShare 
volume) are transferred to your BugDesk for viewing. All incoming bug 
reports go to the end of your stack. 
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The mail-drop icon and the left arrow icon complete similar functions: 
,- ;i':,:~licking on them sends out all New or Yellow bug reports that are either 

. .,,. ~,plosed or are assigned to any person other thart you. ("'Q.te: The name you 
· ;·: .~ntered in the Owner Name" field of the Default Setting· pard is used here for 

·_comparison.) All bug reports fit the above description Is. transferred to your 
· "OutBug" stack, and will be picked up by your bug administrator later. 

Summary 

CJ 
Summary 

The Summary card automatically c9unts and tabulates all bugs in 
your stack. It provides quick access to bug statistics for your 
stack which can be sorted by Project name, Status, Bug Sheet 
Type, Priority, and Effect. 

Retabulate 

Mort ... 

The Mpre icon initiates retabulation of the current bug count 
under the sort conditions displayed on the Summary card. 
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Basic Default Settings 

181 Auto-save before sending bug 

When acitvated, this feature makes a quite copy of each '"New" and 
"Yellow"bug sheet before it is sent to the OutBox. 

D Auto-send/receive bugs 

The "Auto-Send/Recieve bugs" feature has not yet been implimented 

Hon ... 

The More icon takes you to the second Defaults card, the Chioce 
Field Settings card .. 

Choice Field Settings 

The Choice Field Settings are located on the second page of the 
Defaults section. They contain the information contained in the 
pop-up menus. Your BugDesk administrator should have up.dated 

,.;; : this card to reflect your project's needs. If you need to change 
·· ~nr: '*:;:·the ·information in a pop-up menu, click on the heading to Qpen the 

-~,r·· ~;i . section containing the choices. Enter the information you rrieed to 

.. ". · .. ~ .,...,., 
. r;. <ittd or delete. Follow the directions listed on the card. . Refer to 

,-:,: the Data DiCtionary in Appendix 1 before changing any fields . 
"!!:.;,.-+,','. ·<,,l<~··. _,. -~.~· . 

. . 
·• 
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Help 

~ 
H•lp ..• 

The Help icon on the Main FaQade takes you to an online help 
.section. Use the scroll bar to locate the section you need. Click 
on the bar at the top of the Help box to return to the Main FaQade. 

Trouble-shooting 

Network or file server is down 

If the file server for your project is not mounted, you will not be able to send 
or reveive bugs. If this happens, mount the volume and select Send or 

·Receive again. 

Crash in the middle of printing 

·If a break occurs during printing the bug sheet may appear to have an unusual 
font. This can be corrected by typing Command-M to get the message box, 
then type the following: UseStandardFormat. 

New bugs are assigned incorrect work sheet numbers. 

If the worksheet number that is assigned to New bug sheets is incorrect go 
the the Template and check the number listed there. It should be your 
initials followed by the next new bug sheet number. 
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""''.' 

Appendix 1 : The BRC. Data Dictionary 

. ••''. ·:· ·~· ,, :. ,• . 
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1) Date Rgported: 

2) World: 

4) Product 

5) Developer: 

7) version: 

8) ROM Level: 

9) Reproducible: 

10) Summary: 

1 ... ·.,· 1 J 1) Problem Area: 

.~:. ,,· /'• 

'" "12) Keyword: 

rev.~.16.88 

Data Dictionary 

Date the bug)vasJound. 

Choose Mac::intosh if reporting Macintosh and peripherals, 
software, etc~ .. : . 

Choose Apple ·11 .if reporting Apple Il and peripher~s, 
software, etc~1, 

This is your .ind~v;idual identification number for your tracking 
purposes. 
Example: Use your initials and a sequential number. 

,n, .· '·• 

The published name of the software in which the problem is 

believed to be.~g. ·, · .Ci.':: ··"~·Y"" '·"': 
,.·v 

The manufacturer of the product. 
'If"~,, .~~ ':-.1· .,. r·,..' ... \ ,,II /".~ r 

Your name, extension and man stop: .. ··. ~·· .·. ·'·'~ ..... 

The version of the software you are using (version# or creation 
date) in whicl\ the problem is believed to be occurring. 

The version of the ROM's in the computer you were using. 

Yes ,. Enter a percentage. 100% means the bug can always be 
reproduced. 
No = If unable to reproduce 

In 25 words or less, briefly describe the problem. 

. Type in the tenn where you beli~~ t~~P.t.C?.R~Pf!e4,:to be 
corrected. Different project teams have s})eCilic tenns already 
established for this field. Please check with your project leader 
for a current list of terms. What follows in not inclusive but are 
merely an example of choices. · 

Apple Appll~jlon 
ROM 
S)"StemSo~~ 
Hardw~, .. , 
Docw:nen~mi .. 
Third Pl11)' ~p,pllcation 

.. . .' ·,~· 

A more spe£il,i£;c;iefinition of the 'Problem Area' field. Again, you 
should chec!c, wi~ your project leader for the current list of terms 

..• for for your ~c project. 
Example: If the Problem Area is: Tree, the Keyword field would 
descri~ ~;~of tree, such as: Evergreen. 

1 
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13) Hardware Information: ALL hardware that was in use when the problem occurred. 

~: All fields contained in this screen are put into one field in 
; ·:.. · 'th'e BRC's 'main database. · . . · · 

;·~ :~.~tt"'.i; .. r 1·'·~1 .-·):·r,; ~::-i::-1.> ~:;,~:~~/'. :i-.:;:.":."""::"··~,·· .. · ..... ·CJ'U·~-s! 

Disks· 
Printers 

CommUnicatior.s 

J:::'"' "P-""< ;:r:r• TciJ·-r-J.~' .. ;ii:-~: :.:<r1r-•·U l'·''"'· Oick ol\ the followin& three fields to cycle tbroti&Jl theit choices. 
Speed 

-;9 :' :1" ,. ( .i srl r·:·: · ·. > r ~. ; :: ' ,. . ·Col111n11S 

14) Memory~: 

Black &:White or Color 
.!:: .. 

::; •tri!.Ifyou have additional RAM memory in your system, put that 
information here. 

15) Software Information: ALL software and their versions (include inits) that were being 
.q': >' :;_; ... · t: .,., '! '.· .:'liSed when the problem occurred. Control Panel and/ or Firmware 

Settings are also entered in this field. ' 
·~· ? • " ~- .''!:·.)!.?'. ~.:,' ? ' ? ..... - '· •)..,. ~-. :·.~f'f: .. -: !-~: .. :·':' .' ... , ;·, j .; : 

·'i·' ·~t··,·:.-'! :.t' •:, r:· ,:-i-:. ·· · · ·· .,, ·: .,. ~: All fields contained in this screen are put into one field in 
the BRCs main database. 

, . . System Version 
. <:" . .:;·1. '• m:.:.: ~I.Id 9r;; ... ,.s~.·. '·(I;'· ""~..;,;:"':;; Finder Version 

Image Writer Version 
.;~ ,.,._.,~ ·U:SerWriterVersion 

RAM Disk/Cache size 
<·'f<;.:,., ...... ,,, ... ,.,..., . .,_ .. ,, ... ,.t: .• ;..,.· ';A. ·:1: • . dV . . ,. _,,.._.,,, •·· ... ,,' ·""' .~.:·,;.; ·:·'·::.i ,,· · ·'"'n.ppucations·an ers1ons 

':;:-! c:>tt;.p'~&~DO§':'!t 1~ ;rt·: ':'io'.~' Disks~ printouts, screen shots, software, or hardware you want 
::·"'·~Hi .;;:;r--r") ~'- ~ :>~N-> ·,~'""" ,;;_r,i:t.~ !~·"r-';':\' ~;:-to send to Engineering or the developer to help them investigate 

;· .. :.:o.;_p.,;~ ·;;n. '" .. , --:·'.:·~.·n:.. !Ks:'·11:·; ~.10.r ~lhebug. Typeyourworksheetnumberinsideanydocumentor 
....... .J' . ., ... , '"'·''·' ,., .... ", .. ,,,., , ... '/·· "'r-·'~' •·• ho 1 • be ttached the 'gh b ,_.,,_,., .......... , .. ,,,u_,,:,·t;. ·'1 ·'0·L · ·~··:··-','screens tyousuppyso1tcan a to n tug. 

17) Slot Infonnation: 

18) Detail Jleec:ription: 

<·~~~::.. ~. -:-·:..: 1C ~-:+.~':: ... , 

Ust for each slot the particular interface card and peripheral you 
~·: were using when the problem occurred. 

i\<.:Step by step explanation which duplicates the problem (bug). 
What you were doing when the problem occurred. Should be 

1 ,. ; .J:>~ ~f~?nally enough to go directly to the developers 
.,. ui. .. ~ut any editing. 

' :•. .bd'· 's.:;i1/ •. ·~-:~· . ~ri~ i~· ,"":"lt.:~.ni,·:,~Otlly'18:lineswill show at any given time. You can scroll 
· · · · ·< H~i ~in:;'~;.::- '' ·': ~ )! ~e1A:1··,, 1:1. ;}n. ·ui"'{ -~ yoti ate wiiting a lengthy description. Bug Reporter can . 

. rJ:·';c-,:i:r :_,; ~i«'Ommodate 1999 characters in this field • 
... ~.!O\t.1 ti-;/t t· .. ·;_:\' .-:.<~ .. ~: J~ T' ':,,;~· 4~~.~ /. n: .. ~ ~diJ''o\~ ;t.1.1 -: ~ .. ;1~~·.:.' . .'·: 

"~:<>:~:: '.'.::;t · ~ :i';;:.. tbu:. "-"'<" v: WQtk-lmund: ff you happen to know a solution, or a way to 
get around the problem to help you continue working, please 
describe. (This information shOuld be typed into the detail 

2 
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19) ~ 

~:_J;p::,;.··': .. : : >;, 

:n··"'r ·:t )>::~. ~·· 

- '. - .~· 

20) Fix Priority; 

'2t): Effect Level: 

. ; ~ ... ' •.';···· 

:-rev~.16.88 .J 

desaiptiqn fi~Jc;l.) . . ~ .~ '·' ·,,'. .. .' 

... ~·~· •. t.·i '., 1·,nt. :t .... 
r: 

. ,. ·~· r 

Unyalidatcd . 
A.~btigtili&Heeri n!ported by someone outside of the project team, 
and has notyet been reproduced by an authorized member of that 

' • , .• 1' --"' • pclrtiCula.r pro~ team. (Open) 

\• .J 

Validated 
A bug that has been proven to be reproducible by an authorized 
member of the specific project team. (Open) 

R.jitic)lycd ;"~1_i):~ \:-~~; ~.I;~~~~~::t-.:1...:fl~~d~~ ~· ',.,·:~· 

Th~ responsible engineer has examined the bug report, taken 
. appropriate action and has written his/her con~usion, into the 

-· -Re5ql11fion fie1d.~ <Open> "'._ .. _,,:_._, :. J, ·'. '~- -. 

·' 

Closed . 
A bug whose.fix has been verifi.~,9R ~bo~.~~lu~on has been 
acceptt!(i by~ authorized meml5W' o'f thep~tealn and a 
conclusion is Eihtered into the resolution field. (Oosed) 

Archiycd. .Jt~;~.;~i·~~J:{:::~~ .. ~ ~~' {: ~' ~ 
A closed bug w,hich will not show up in ~Y.R.U~~hed 
reports. (CloS'e<D, ,,,:. __ ··'·'~ '~--

,. " ... 

· · DOrmaftt . . . :·, ' 

A closed~ ~hich is non-reproducible. (Closed) 

l~Must)!tx · f 
Critical ~g, ~Wit be fixed. .. !'.,.,.f· 

-· ... · .. 
z.;SM11Id fi.X 
A seriiriit fuf;·Should be investigated. 

2-Feature FaiJ.un - eannot Cil'Qmmnt 

3 



Lo'~s of functionality for which there is no easy work-around 

3-Feature Failure - Can Clrc:Umvent 
Loss of functionality for which there is a simple work-around. 

4-Enhanc:ement Reqgest 
Recommendation for improvement of current product or its future 
revisions . 

. ' "j'..J.'i1i..1 .f ,:.i,_ ~.t(: :-;k.~i:.~;..;:~· .. <~~)"'~ :~i :.:Jr:::····;",,;. ~'!'" ( .i:; 

~.r:~:i~·:>.r .tn/·· ··~ ~:~~:·""•-·~ .. ~ ·,.rvl, .t:-.: ·:;'.~ .· ... ' . 
' 

22) Related Bui Number5: 

25) Date Validated; 

Used to ,cros,-re~nce to other bug reports in the database that 
.. ,~J!.Sirajlat.tO t;his bug . 
. ,· , ...... ' ·--;· ..... 

Date the Test Engineer verified the bug. 
1·~ · •• .- "" •• 

lr~··~6r:;totalfun; ·:i (;i; wori~ ,,,_, L~rv< '.::Tni.!I ~id\~iU;.sl\9w 'lllu:m' (what dept.) the bug is currently 

loCa.ted. This 'field contains a pull-down menu with the following 
choices lis~. for selection: 

fos?.'.:; :.: ::=d.,..l;;:;;i.»/11,1::•:-1.::::·' ;) rb:~t~: ::e;··. 
SQA 
DTS 
Documentation 

• \.~ ~it ... ,. 

27) 
?:;·.,~·: .. }.\ · . .. .1 t~ f ··:"':"· ~-?' .~ . 

Project Name; • · The group Within SQA currently working on this project. Check 
the Vf\lid Pro~ Name list located on Bug Jungle for correct 

.~ ... =··1\-:::i~:j:';si · • b,~,,'.!~11~.~·~= ·· · 
28) Pmj!ct Test l.eaderi Name and ~tension of the supervisor for this project. 

.. ., . :~;~' . -~. 

29) Assipal To: 
·:,)•''"'\ 

The person deSignated to receive this report in order 

.. Jilik.JJ~o~E?~P~ojlem to be ~lved or fix~ • 
. ~:. l: .. ti!•·r JJ!llf(t!O#~ the bug JS currently assigned to. 

30) Assiped Date: The ol~';ffiitlhis report was assigned. 

31) Action to be Ialsen; lbr~~~r~m~t~t the Assigned To person shouldfoll~w . 
.. ~'t".,<:J; -.J~:·· ..... -~ jCf"..:1!i~ ~t.:.lt.Z:J ..... t.;:t~ ~:i.~.;~~n~.1n1lis~'),~~~~ ... ;; .. · 7· .• ~ .r'"_;_. .• l_ • • 

., 32) -~·~Q.Df ;~,..-.."I' r, ""'"' ... ,.. ''" .. ~ ~~;f.91,l_cho:()se a closed status term, the detemunating factors 
' '' ' - ~ ' . , .... ' ... ," ; , ' : ,,,_ slio\Id be nated into this field. 

I,'· 
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i \ -, 
' ~\ 

Note: 
When using Bug Reporter, certain fields i:nterrelate. It is $~ggested, that the fol~owing 
fields are filled in with the correct_ information. , · 

·· .. :..:, 
.. 

1) . Status 
2) · Effect Level 
3) Fix Priority 
4) Problem. Area 
5) ·.Keyword 
6) ProdU:ctf- .. , , ! , • 

7) · . Developer"" · 
8) Project 1 . • 

9) Resolution 
10) Location 

rev.~.16.88 

'. 
~' ? ; .. . ~· 

.,. 
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Mike's S&P Testing 

Thursday, October 13, 1988, 4:45:57 PM 

~~~- -~~~~ ~ ....... ~__,~,.....----~~~~~~-'-~__.,~~-'-~--,. .. , 
24291 BLC-007 Closed New ~r del~t~d u~ers on the fo~egr~~nd Binky 

'.Admin' program are not updated to the user li~t 
'.C:.\''·' ... h'·>,1\'.'::, 1::· Q~<fhfJlftli!/l~!l~'·~~body. .. 

.Closed in 1.0b2 

When you logon to a :Btnky ii't" an· Aplflil ITI" ·· 
> -'!k~f.atio°i;~l,\r9ugh~he networ_ k_ i __ :(w·_.£f.h·dr 1 <· .. i'';_c, ·· 
. '1fthout a~wq'rkstat16n .. ifift}'~ai"'ll'9u"t!s~' or as"a-"'' 

b:;te.~Yw1~h~ ~:designated startup app, tht e-;;.t., 
,, .. \ 

:) ti~7~~f~~~ · :;?.;r ·· ~' .1, ,. , 

"•.'' l ·:;:. : 

.' : ~~-
f ra:i ~ .. !ili~1 ~ezyer, ~-h~' Aristotle Menu Manager 

, 1 prcijr!Ult'edel1 'torhen:~ing a class without 

. •· "~ 

Fixed in Version 
1. Ob4. Gives 
message 

Bonnie Collier 1 1 

Bonnie Collier l 1 

Bonnie Collier 1 1 

~-~r~!P.f°i~~~l' toi~liei ESP folders. 

f'i"'>''''".1 ~ !. f.~: 
"An error occurred setting the startup prefix/xxx/Xll 

24294 BLC-015 Closed 

24295 BLC-016 Closed 

24296 BLC-017 Closed 

24340 BLC-018 Closed 

24341 BLC-019 Closed 

24316 BLC-020 Closed 

After installing the new Aristotle v. l.Ob2, 
the menu display program crashed when looking 
for the file Sherman.O, which had been renamed 
Oisplay.o. on the S&P disk. 

Hy ram card is sanehow being renamed which 
causes Aristotle (l.Ob21 to create a new 
ESP folder everytime the menu.manager is 
launched. 

Aristotle adds a folder to the Menu.M folder 
that gives full privileges to the owner only. 
This causes chanqes made by teachers to be 
visible, but not useable.(SEE BLC-016) 

Once a class has been deleted fran a teacher's 
classlist on the menu.manager, the teacher 
still appears as a choice on the Menu.Display. 
Selectinq that teacher results in the error 
mesuqe 

and so on 

Fixed in l.Ob4. New 
name is Oisplay.O. 

Fixed in l.Ob3 
Pronq>ts user when 
cannot find prodos 
ramcard. BLC 
4/13/88 

Bonnie Collier 1 1 

Bonnie Collier 1 1 

Resolution:FIXED IN Bonnie Collier 1 1 
1.087 OR BEFORE. NO 
LONGER ALLOlfS 

MANAGEMENT TO RUN 
WITHOUT CORRECTLY 
NAMED RAM CARO , 
UNABLE TO VERIFY 
FIX, 2/18/88 SU: 

Resolution: Bonnie Collier 2 3 

•No classes were found. That teacher has been deleted from your list. 

Aristotle creates folders, XXA - , on the 
server volume and leaves it when students sign 
select the menu manager from the menu display 
proqram. After the tenth f lle has been 
created, next user and all others that log on 
is displayed as <Any User>. 

In some cases escaping out of the display 

1 

Resolution:Fixed in 
version 1. Ob4 or 
l.Ob6. 

Bonnie Collier 1 1 

Fixed in l.Obl4 when Bonnie Collier 3 l 
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